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Anahtar Kelimeler:

Ozet

Giiniimiizde e-ticaret, yasamimizin 6nemli bir parcasi haline gelirken, teslimat
siireci de online aligverisin en temel ve ayrilmaz unsurlarindan biri olmustur. E-
ticaretin hizli biliytimesiyle beraber, teslimat siireclerinin ¢evre iizerinde
olusturdugu etkiler de giderek daha fazla giindeme geliyor. Bu ¢evresel kaygilar,
yalnizca teslimat faaliyetlerinin yol actig1 ekolojik zararlardan degil, ayn1 zamanda
lojistik sistemlerdeki verimsizliklerden de kaynaklaniyor. Bu calisma, Tiirkiye ve
Kazakistan'in Z kusag1 e-ticaret kullanicilarinin, 6zellikle 6grencilerin, ¢evre dostu
teslimat uygulamalarina yonelik tutumlarini incelemeyi amaglamustir. Tiiketicilerin
yesil teslimat garantisi sunan sirketlere ek tiicret 6demeye olan istekleri ve
strdiiriilebilir ambalajlama ile iade siireclerine bakis agilar1 arastirilmistir ve
karsilastirilmistir. Boylece, kiiltiirel ve cografi farkliliklarin tiiketici davranislar:
tizerindeki etkileri ortaya konulmustur. Elde edilen bulgular, iki iilke 6grencilerinin
stirdiiriilebilir e-ticaret uygulamalaria yaklasiminda hem ortak noktalar hem de
farkliliklar oldugunu gostermistir. Universiteler ve okullar, &grencilerde
stirdiiriilebilir titketim bilincini artirmak igin g¢evre dostu e-ticaret uygulamalarma
yonelik farkindalik calismalarina 6nem vermelidir.

E--ticaret teslimati, Yesil teslimat, Yesil lojistik, siirdiiriilebilirlik, Odeme isteklilii, Siirdiiriilebilir e-
ticaret

Generation Z’s Green Delivery Preferences: Approaches of E-Commerce Consumers in Tiirkiye and
Kazakhstan to Sustainable Practices

Abstract

Today, e-commerce has become an important part of our lives, and the delivery
process has turned into one of its most essential and inseparable components. Along
with the rapid growth of e-commerce, the environmental impacts of delivery
processes have increasingly come into focus. These concerns arise not only from the
ecological damage caused by delivery activities but also from inefficiencies within
logistics systems. This study aimed to examine the attitudes of Generation Z e-
commerce users in Tiirkiye and Kazakhstan—particularly students—towards
environmentally friendly delivery practices. It investigated and compared
consumers’ willingness to pay extra fees to companies that provide green delivery
guarantees, as well as their perspectives on sustainable packaging and return




processes. In doing so, the study highlighted the influence of cultural and
geographical differences on consumer behavior. The findings revealed that students
in both countries share commonalities as well as differences in their approach to
sustainable e-commerce practices. Universities and schools should therefore
prioritize awareness-raising initiatives on eco-friendly e-commerce practices in
order to foster sustainable consumption awareness among students.

Keywords: E-commerce delivery, Green delivery, Green logistics, Sustainability, Willingness to pay, Sustainable
e-commerce
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