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Afet Yardimlagma Platformu (AYP): Afet Lojistigi Uzerine Bir Aragtirma

Ozet
Serdar Alnipak Afetler, ani gelisen doga {istii olaylar olup gerceklestikleri bolgelerde maddi ve
Dog. Dr., manevi kayiplara yol agmaktadir. Siiphesizdir ki, afetlerde kurtarma faaliyetlerinin
Istanbul Nisantas: Universitesi ardindan bolgenin rehabilitasyonu ve ihtiya¢ malzemelerinin tedarigi oldukca

serdar.alnipak@nisantasi.edu.tr onemlidir. Bu baglamda afetzedelerin ihtiyaglarinin hizh bir sekilde giderilmesi ve
etkin bir afet lojistigi uygulanmasi gerekmektedir. Bu siire¢te hem kamu hem de sivil

kaynaklar kullanilabilmektedir. Ancak, gerceklesen afetlerin sonrasinda hasar
Yavuz Toraman

tespitinin yapilmasi, ihtiyaclarin belirlenmesi ve karsilanmasi siireglerinde cesitli
Dr.,

] - problemler yasanabilmektedir. Ozellikle yardim severlerin, yardim etme isteklerinin

Istanbul Nigantagt Universitesi dogru sekilde kanalize olmadig1 durumlarda acil ihtiya¢ duyulan malzemelerin

yavuz.toraman@nisantasi.edu.tr yerine ihtiya¢ duyulmayan pek ¢ok malzeme afet bolgelerine gonderilmeye
calisilabilmektedir. Bu baglamda ilgili siireclerde; darbogazlar, planlama ve
koordinasyon problemleri yasanabilmektedir. Bu c¢alismada yazarlar, belirtilen
problemlerin ¢6ziimiinde kullanilabilecek ¢evrimici bir platform (Afet Yardimlasma
Platformu-AYP) 6nermis ve bu platforma yonelik olarak kullanicilarin tutumunu
etkileyen faktorleri SmartPLS yardimiyla arastirmistir. Bu kapsamda konsept
arastirma modelinde Igerik Kalitesi, Afet Duyarlihgi, Afet Farkindalig, Gizlilik
Endisesi, Ger¢ek Zamanli Etkilesim, Oznel Norm, Sistem Kalitesi, Kullanict Dostu ve
Gorsellestirme degiskenleri kullarilmistir. Ek olarak goniilliilitk ve egitim
faktorlerinin iligkiler tizerindeki diizenleyici etkisi incelenmistir. Elde edilen
bulgular; afet farkindaligi, gizlilik endisesi ve sistem kalitesi disindaki tiim
degiskenlerin AYP’ye yonelik tutum ile anlamh iliskileri bulundugunu
gostermektedir.
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Disaster Relief Platform (DRP): A Study on Disaster Logistics

Abstract

Disasters are sudden, extraordinary natural events that cause material and moral
losses in the regions where they occur. Undoubtedly, the rehabilitation of the region
and the supply of necessary supplies are of great importance after rescue operations
in disasters. In this context, it is crucial to quickly meet the needs of disaster victims
and implement effective humanitarian logistics. Both public and civil resources can
be utilised in these processes. However, various problems may arise in the processes




of damage assessment, identifying needs and meeting those needs following a disaster.
In particular, if the efforts of well-meaning individuals are not properly coordinated,
disaster areas may receive many unnecessary materials instead of urgently needed
supplies. Bottlenecks, planning issues and coordination problems may also arise in the
relevant processes. In this study, the authors propose an online platform (Disaster
Relief Platform-DRP) to solve these problems and conduct SmartPLS to investigate the
factors influencing users' attitudes towards the platform. The conceptual research
model used the following variables: Content Quality, Disaster Sensitivity, Disaster
Awareness, Privacy Concerns, Real-Time Interaction, Subjective Norm, System
Quality, User-Friendliness and Visualisation. Additionally, the moderating effect of
Voluntariness and Education on these relationships was examined. The findings
indicate that all the variables except disaster awareness, privacy concerns and system
quality have a significant relationship with attitude towards the DRP.
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