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Ozet

Teknolojinin gelisimi insanlarin konfor alanlarinin genislemesine
imkan saglamistir. Teknolojik irtin ve hizmetler bir ¢ok farkh
alanda insan hayatini kolaylastirmaktadir. Bu baglamda gelisen
teknoloji COVID-19 siireciyle baslayan salgin hastaliklara kars:
alinan tedbirlere yardimci olmustur. Ozellikle temassiz teslimat
0zelinde kargo otomatlar1 ve otonom araglarla birlikte kuryelerin
temassiz tiriin teslimati gergeklestirmesi COVID-19 sonrasi 6nemli
hale gelerek insanlar tarafindan tercih edilmektedir. Teknolojinin
gelisimiyle insanlarin ilgili teknolojilere karsi tutumu ve onlar1
kullanma niyetlerine etki eden faktorlerin tespiti oldukca 6nemli
hale gelmistir. Mevcut arastirmada da hizli tiiketim mallarmin
teslimatinda kullanilmaya baglayan otonom araglarin kullanimin
etkileyen faktorlerin incelenmistir. Arastirma 6zelinde “Teslimat
Guvenligi” degiskeni modernize edilerek kullanilmstir.
Arastirmada yeni teknolojilerin kabulii siirecinde sikga
basvurulan Teknoloji Kabul Modelinden (TKM) faydalanilmistir.
Arastirma modelinde birden fazla iliski s6z konusu oldugundan
dolay1 yapisal esitlik modellemesi kullanilmistir. Yapisal esitlik
modellemesinde literatiirde kullamilan Smart PLS 3 programi
kullanilarak analizler gerceklestirilmistir.
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Using New Technologies in the Delivery of FMCG: Examining Autonomous Vehicles in the
Framework of Technology Acceptance Model

Abstract

The development of technology has allowed people to expand
their comfort zones. Technological products and services facilitate
human life in many different areas. In this context, developing
technology has helped the measures taken against epidemic
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diseases that started with the COVID-19 process. Especially for
contactless delivery, contactless product delivery by couriers with
cargo vending machines (Locker) and autonomous vehicles has
become important after COVID-19 and is preferred by people.
With the development of technology, it has become very
important to determine the attitudes of people towards related
technologies and the factors affecting their intention to use them.
In the present study, the factors affecting the use of autonomous
vehicles, which have started to be used in the delivery of fast
moving consumer goods, were examined. In the research, the
'Delivery Security' variable has been modernized and used.
Technology Acceptance Model (TAM), which is frequently used in
the process of accepting new technologies, was used in the
research. Structural equation modeling was used because there
was more than one relationship in the research model. In
structural equation modeling, analyzes were carried out using the
Smart PLS 3 program used in the literature.
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